
 
 

 Orbit World Travel – Education Group Travel 

T 1300 063 280   |   E asagroups@worldtravel.com.au   |   W asa.orbitworldtravel.com.au 

Terms & Conditions – Domestic Bookings 

Educational Group Travel 

 

Making a Booking 

To confirm the booking, a non-refundable deposit of $150 per student is required by the date outlined 

in the quotation letter accompanied with a completed and signed booking contract. 

 

Final Payment 

The final payment must be received in full 65 days prior to departure. Bookings will be cancelled if 

balance is not paid in full by the due date. 

 

Prices 

The prices of the tours are based on the information provided by our suppliers and such prices are 

accurate at the time of publication. For this reason, all prices are subject to change if increases occur 

in transportation costs (including fuel), dues, taxes (such as increases in or imposition of GST or other 

Government imposed taxes) or fees chargeable for services such as landing taxes, and embarkation/ 

disembarkation. 

 

Amendments & Changes  

If you change your booking 120 days prior to departure we will charge a $50 amendment fee for each 

change plus any additional pre-payable taxes, levies or charges. Requests for an individual to travel 

outside the group’s designated dates is subject to availability and will incur an additional charge. 
 

Cancellations & Refunds 

If you wish to cancel or amend all or part of your tour you should advise us in writing (by letter, email or 

fax) as soon as possible. A cancellation or amendment is effective only when received in writing by the 

company from the Lead Teacher who signed the booking contract. Any new person added to the 

booking must provide a signed booking form. The following scale of cancellation charges will apply: 

 

Days of notice Fee per student 

100 days or more  Loss of deposit 

99 – 65 days 50% of the total package price 

64 days or less 100% of the total package price 

 

If any cancellation reduces the number of paying group members below the minimum number required 

for a particular the tour price, the invoice will be adjusted accordingly for all remaining group members. 

 

Tour Changes 

Whilst Orbit World Travel will at all times endeavour to satisfy clients’ requirements and changing 
circumstances, as the company relies upon the information and services provided by the relevant travel 

suppliers, the company reserves the right to make alterations to the tour and before and after any 

booking has been confirmed.  If for any reason the details of your tour have to be changed before 

departure, Orbit World Travel will inform you as early as possible. Most changes, if necessary, will be 

minor. Whether a change is ‘significant’ depends on the nature of the tour and may include: alteration 
to the scheduled departure or return time of your flight by more than 12 hours (but not a flight delay) or 

a change to a lower standard of accommodation. 
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Force Majeure 

We do not accept liability or pay any compensation where the performance or prompt performance of 

our contractual obligations is prevented or affected by reason of circumstances amounting to “force 
majeure”. Circumstances amounting to “force majeure” include any event which we or the supplier of 
the service/s in question could not even with all due care, foresee or forestall such as (by way of 

example and not by way of limitation) war, threat of war, riot, civil strife, industrial dispute, terrorist 

activity, natural or nuclear disaster, fire, acts of God, adverse weather conditions, and all similar events. 

 

Travel Insurance 

Adequate and valid travel insurance is compulsory for all Orbit World Travel travellers and it is a 

condition of accepting your booking that you agree you will obtain adequate and valid travel insurance 

for your group prior to the date of departure. 

 

Medical & Dietary Requirements 

Your personal safety is of paramount importance to us and therefore it is imperative that you advise us 

at the time of booking of any condition, medical or otherwise, that might affect you or any other person’s 
enjoyment of the tour. 

 

Special Requests 

We do our best to meet any special requests made by you and to pass these on to the appropriate 

persons provided they are clearly noted on the booking form. While requests will be submitted to the 

relevant supplier, we cannot guarantee that the supplier will fulfil the request except in relation to any 

special requests confirmed by the relevant supplier in writing. 

 

 

 

I have read and understand the terms and conditions. 

 

Full name:  ____________________________________________________ 

 

Position:  ____________________________________________________ 

 

Signature: ____________________________________________________ 

 

Date:    ____________________________________________________ 

 

 

 


